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KJIIOUEBOW NH®OPMAIIMOHHBIN JTOKYMEHT
OB YCJOBHUSX JOI'OBOPA 1OBPOBOJIBHOI'O CTPAXOBAHUSA
I'PAYXKJIAH, BBIE3KAIOLIUX 3A IPEJAEJIBI IOCTOAHHOT' O
MECTA /KUTEJBbCTBA
(ITporpamma «R-BA30BASI»)
IIOATIOTOBJICH HA OCHOBAHUU KomimiekcHbIx IMpaBUJI CTpaxOBaHUA TI'paKIadaH,
BBIE3KAIOMIMX 3a IMpeleibl MOCTOSHHOTO MECTa JKUTEIbCTBA B PEIaKIUU
ot 26.02.2025 r., nanee — [IpaBuia.

CrpaxoBmuk: |AknuoHepHoe o0mecTtBo «CrtpaxoBas Komnanua «COJUIAPHOCTDY,
JInensusg bank Poccun CHU Ne0206 u CJI Ne 0206 ot 12.05.2021, Poccus, 153034,
NBanoBckas 00:1., T. IBanoBo. yi. CmupHoBa. 105b. Uudopmanus o CTpaxoBIiuke,
KOHTaKTaX 1 peskuMe paboThl CTPYKTYPHBIX Nojipa3aeneHuii CTpaxoBUIMKa, aJpecax
MECT MpHeMa JOKYMEHTOB MpPH HACTYIUICHHMH COOBITUH, UMEIOUINX IMPU3HAKH
CTPaxoBOTI'O ClTydasi, pa3MeleHa Ha opuuaibHoM caiite: www.solidsk.ru

Paszgen [. UTO 3ACTPAXOBAHO?

a) MEIUIIMHCKUE pacXoAbl Ha aMOyJIaTOpHOE U cTalinoHapHoe jedenue (m.15.2.1.1.-15.2.1.2 TIpaBun);
0) pacxoipl Ha OIUIATy MEJMIIMHCKOW TOMOINM B CKOPOW, SKCTPEHHOW W HEOTIIOXKHOW (opme
(m. 15.2.1.3. ITpaBun);

B) pacxo/ipl Ha OIUIATy SKCTPEHHOW MEIUIIMHCKON IMOMOIIM IPY BOSHUKHOBEHUU O0OCTPEHUS W/WIN
OCIIOKHEHUST XpOHUYecKoro 3aboneBanus. (1. 15.2.1.6. [IpaBun);

pacxo/ibl Ha JIEKapCTBEHHbIE CPE/ICTBA, HA3HAUYEHHBIE BPauOM U IIEpeBs30uHble MaTepuaisl (1. 15.2.1.4
-1.15.2.1.5. IlpaBun);

T') pacXo/Ibl Ha SKCTPEHHYIO CTOMATOJIOTHYECKYO0 romoInb (1. 15.2.1.7. TlpaBuin);

1) METUKO-TPAaHCIIOPTHBIE PAacX0/ibl, B T.U: MEAMIMHCKAs 3BaKyanus (. 15.2.2.1 IIpaBui); skcTpeHHas
MeaunuHckas penarpuanus (n. 15.2.2.2 [Ipasun); menuuuHckas penatpuanus (m. 15.2.2.3 Ilpasun);
TPaHCIIOPTUPOBKA 3acTPaXxOBAaHHOIO JIMLA U3 OJHOM KIMHUKM B JPYTYI0 B CTpaHE BPEMEHHOIO
npeObiBanus (m. 15.2.2.4 IlpaBui); Bo3BpalleHHe 3acCTPaxXOBAaHHOIO JIMIA B CTPaHy IMOCTOSHHOTO
npoxxkuBanus (1. 15.2.2.5 Ilpasui); nocmeptHast penarpuanus (. 15.2.2.6 Ipasuin).
JlomomHuTEIBHBIE pacXoibl: cBsi3h ¢ CepBucHOM Kommnanuei (1. 15.2.3.1 [IpaBun).

JIONOJTHUTENBHO MOTYT OBITh YKa3aHbI B IOTOBOpPE CTPaxoBaHuUs (110 BEIOOPY CTpaxoBaTelis):
CTPAXOBAHUE OT HECYACTHOI'O CJIVUAS: mnocrosiHHas yTpara TpPyAOCIOCOOHOCTH
(uaBanmuHOCTS 1, II rpynmbl) uiau cMepTh 3aCTpaxOBaHHOTO B pe3yJIbTaTe HECUACTHOTO CiIydas;
CTPAXOBAHUE TUBEJIM JIMBO VYTPATBI BATAXA: rubenr unum yrtpata (mporaxka)
3aperucTpupoBaHHOrO baraka, uMeBIIre MECTO BO BpeMs MTO€3/IKH/TIEPEBO3KH.

CTPAXOBAHUE TPAXJIAHCKOM OTBETCTBEHHOCTH: dakT ycTaHOBIEHHS 00S3aHHOCTH
3acTpaxOBaHHOIO JMIA B CHUJYy JCHCTBYIOLIErO HAa TEPPUTOPUM CTPAXOBAHMS 3aKOHOJATENIbCTBA,
BO3MECTUTH BpeJl, MPUUNHEHHBIHN KU3HH, 3I0POBbI0 (DU3MUECKUX JIUL U\UJIM UMYIIECTBY (DPU3HUECKUX
JIMILL, FOPUIUYECKUX JIULI, MyHHUIUIIAIbHBIX 00pa30BaHHM.

CTPAXOBAHUE PACXOJIOB B CBS3M C 3AJIEPXKKOW PET'YJISSPHOI'O ABUAPEMCA:
HeNpeABHICHHBIE PACXO/IbI B CBSI3U C 33JIePKKOU U/MIM OTMEHO aBrapeiica B CBA3H C MEXaHUYECKHUMHU
MOJIOMKAMU BO3JYIITHOTO CyJHA W/WIM TOTOAHBIMU YCIOBHSMHM, TPENATCTBYIOIIUMH OTIPABKe
aBHapelica.

OTMEHA ITOE3IKU: B cOOTBETCTBUHU C COOBITUAMU YKa3aHHbIMU B 1. 19.1.1 — 19.1.7 [IpaBui.
HcyepnpiBaromuii mepevyeHb CTPaxOBBIX PHUCKOB, KOTOpPble MOTYT OBITh BKJIIOUYEHBI B JOTOBOD
CTpaxoBaHMUs, yKa3aH B paszaene 15-20 IIpasui.

Paznea II. YTO HE 3ACTPAXOBAHO?

Pacxonapl cBI3aHHEIE C:
e HaxoxaeHueM 3acTpaxOBaHHOTO JIMIIA B COCTOSHUM aJKOTOJBHOTO, HAPKOTHYECKOTO H/WIIN
TOKCHUYCCKOI'O OIIbsAHCHUS WIIN 110 BOBI[GIZCTBHGM HCI/IXOTpOHHI:IX N TOKCHYECCKHX BCIICCTB
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(32 UCKITIOYEHHEM OTpPABJICHUS JIETaJIbHO MPUOOPETEHHBIMHU HET0OPOKAUECTBEHHBIMH aJIKOTOJIbHBIMU
HaIMUTKaMU);

e VmpaBieHHEM TPAHCHOPTHBIM CPEACTBOM, HE HMesS COOTBETCTBYIOLIEIO BOJUTEIHCKOIO
YIOCTOBEPEHUS] WJIM HAXOJSCh B COCTOSSHUM QJIKOTOJBHOTO, HAPKOTHYECKOTO WJIM TOKCHYECKOTO
OTIbSIHEHHUSI, WM 110/1 BO3ICHCTBUEM IICUXOTPOIHBIX U TOKCHUECKUX BEIIECTB;

e 3aHATHEM aKTUBHBIM OTIBIXOM: CaMOJEATEIbHBIA M CHOPTUBHBIA TypHU3M; 0XOTa (B TOM 4YHCIIE
[I0/IBOJHAs); TOABM)KHBIE WIPbl CIOPTUBHOIO XapakKTepa; IOCELIEHUE BOJHBIX AaTTPAKIMOHOB,
aKBaNapKoB, KaTaHWE C BOJHBIX TOPOK, MPBDKKK B BOJAY; KaTaHWE WM IMyTEIIECTBUE Ha JIOJKAX
(rpeOGHBIX, MOTOPHBIX, MAPYCHBIX), IJIOTaX U MAJOMEPHBIX CyJaX; KaTaHHUE Ha BEJIOCHIIEJAaX BCEX
TUIOB; KaTaHUE Ha MoIleJaX, MOTOpPOJJIEpax, CKyTepaX, MOTOLMKIAX, KBAJPOLMKIAX; IelInue
BOCXO03KJIEHUS, IIyTEHUIECTBUSI 10 MELIEPaM; TOE3KU U My TEIIECTBUS Ha aBTOMAIIMHAX BHEOPOKHOTO
KJlacca, CIOPTHBHBIX aBTOMOOWIISIX; MOE3JKM M MYTEHIECTBUS Ha JIOMIAAAX U JPYTHX YKUBOTHBIX;
yHIpaBJICHUEM, BOJHBIMH CKyT€paMH, MOTOPOJUIEPAMM, MOIEAAMH, CKyTE€paMH, SIXTaAMU U IIpoyee.
JJaHHbBI MOANMYHKT He JeMCTBYET NPHU BKJIYEHUH B IOTOBOP CTPAXOBAHUSA ONIUN «AKTHBHBIH
OTABIX».

e DKCTpeMalIbHbIe BUJBI COPTA U OTJIbIXa (BKJIIOYAsi, HO HE OIPAaHUYMBASICh): aKBaOalK, ajJbIIUHU3M,
buzon-Tpek-1lloy, OelicaxaMnuHr, OOKUHT, BEHKOOPIWHI, BUHICHIOTUHI, BUHACEp(UHT (B T.d.
CJIaJIOM — TOHKHM Ha MapyCHBIX JOCKaX, BHU3 110 BETPY, C OTMOAHNEM 3HAKOB; (hpHCTAII — TPIOKH HA
MapyCHBIX JIOCKaX Ha IJ1aJIKOW BOJIE U/WIK YOTIe; PAIMHT U TPIOKH Ha BOJHAX; CKOPOCTHBIE 3a€3/Ibl Ha
CIEIMAJIbHBIX MAPYCHBIX JOCKAaX), BHIOJIHEHNWE TPIOKOB MJIM KPOCCa Ha CIELMATIBHBIX BEJIOCUIIENAX,
TOPHOJIBDKHBIM CHOPT (CIMYCK € TOop Ha CHEHUAIbHBIX JIbDKax), rpadduTuOOMOUHT, MAWBUHT,
JeNIbTallJIaHEpU3M, 30pOMHT, KaUTCEPPUHT, KaHbOHUHI, KasKUHT, JIOHTOOPAMHI, MayHTUHOOPUHT,
MayHTUHOANK, Maparuianepu3M, MapaloTH3M, IOTUHT, pAaQTHHT, POy -IKaMIIUHT, py(duHT, cepduHT,
CWJIOBOM JKCTpUM, CKajoja3aHue, CKEUTOOpAMHI, CHOYOOpPIMHI, CHOYKaWTHHI, C3HIOOPJMHI,
CIIEJICOJIOTUS, CTaHTpalAuHT, Tpual, (GppubopauHr, posuieponeiaunr, pupaiin, mapkyp, ¢ppupa,
XaBMaMIl, XEJIUCKAWTHUHT. JIaHHBIA MOANYHKT He [AelcTBYeT IPH BKJKWYEHHMH B JA0r0OBOP
CTPaXOBaHHUS IKCTPEeMAJILHBIX BHI0B CIIOPTA.

e 3ansaTHe 3acTpaxOBaHHBIM JHUIOM TNPOGECCHOHATBHBIM CIIOPTOM, BKIIOYash COPEBHOBAHUS
U TpeHUPOBKHU. /(aHHBII MOAMYHKT He JAeiicTBYeT NMPH BKJIIOYEHHH B J0rOBOP CTPAXOBaHHS
JAHHOM OIIIUH.

WcuepnpiBaromuii nepedeHb OCHOBaHMI 17151 0TKa3a B OCYIIECTBICHUH CTPAaX0BOil BBIIIAThI, COOBITHIA,
HE SIBJIAIOIINXCS CTPAXOBBIM CIydyaeM (MCKIIFOUEHHI U3 CTPaXOBOTO MOKPBITUS ), YKa3aH B pazzaene 13,
nynkre 15.3, 16.6., 17.4, 18.7, 19.6 IlpaBuiam cTpaxoBaHusl.

Paznea III. TEPPUTOPUSA CTPAXOBAHUSA

CrpaxoBanue aeicTByeT Ha Tepputopuu: Poccuiickas denepanus

Paszpen IV. KAK IOJIYYUTDb CTPAXOBYIO BBITIVIATY?

e JIns monyuenus ycnyr (CTpaxoBaHHe MEAMIIMHCKUX Pacxo/ioB), MPEAyCMOTpPEHHBIX JloroBopom
CTpaxoOBaHUs, 3acTpaXxOBAaHHOMY JIMIly HEOOXOJAMMO COBEpPUIMTh 3BOHOK B KPYTJIOCYTOUYHBIN
KOHTaKTHBIM IIEHTp yHOJHOMOYeHHON CepBHCHOM KOMIaHMM IO YyKazaHHoMy B Jlorosope
CTpaxoBaHUs Tele()OHHOMY HOMEpPY M COOOUIMTH HOMEp JOroBOpa CTpaxoBaHUs, GaMUIHIO U UM
3acTpaxOBaHHOIO, C KOTOpPBIM TPOM3O0IIET CTPaxOBOM Ciy4ail, MECTO CBOEro HaxOXXICHUS
u TeneOHHBIA HOMEp Il OOpaTHOU CBS3H, OOCTOATENHCTBA CTPAXOBOTO CIIydas, a TaKXKe JIPyrue
CBEZICHHUSI, KOTOPBIE 3alIPOCUT JUCTIETUEDP WU KoopauHaTop CepBUCHON KOMIIaHUH.

eB cnyuae ecnm 3acTpaxOBaHHOE JIMIIO CAMOCTOSATEIBHO TIOHECIO MEIUIMHCKUE pacXopbl,
CBSI3aHHBIE CO CTPAXOBBIM CIIy4acM, a TAKXKe M0 CTPaXOBAaHUIO OT HECYACTHOI'O CIIydast, IPaKAaHCKOU
OTBETCTBEHHOCTH, CTPaXOBaHUIO YTEPHU JIOKYMEHTOB, 3acCTpaXxOBaHHOE JIMIIO WM €ro 3aKOHHBII
MPEJCTaBUTEINb JOJDKHO MPU BO3BPAILICHUH U3 TIOE3IKH B MUCbMEHHON opme 3a1BUTh CTPaxOBIIUKY
O CIy4MBIIEMCS COOBITUM U TPEACTaBUTHh JOKYMEHTHI, yKa3aHHble B myHkTe 12.8 IlpaBun
CTPaxOBaHHUA.

CrtpaxoBas BbIIJIaTa (CTPaxOBOE BO3MEIICHUE) TPOU3BOIUTCS B TeUeHHE 45 (COpoKa MATH) pabounx
TTHEH CcO IHA NPENCTaBICHUS YKa3aHHBIX JTOKYMEHTOB.

Pa3znea V. KAK BEPHYTbH CTPAXOBYIO IPEMUIO?

OcHoBaHusl U151 BO3BpaTa CTPaxoBOM IPEMUN CymMa Bo3Bparta CTpaxoBOW IPEMHUH




OTka3 oT J0roBopa JAOOPOBOJBHOTO CTPaxOBAaHHUS
B TeueHue 14 kaneHAapHBIX AHEH CO JHSA €ro
3aKJIFOYEHUsI B COOTBETCTBUU ¢ YKazaHueM banka
Poccun ot 20 Hos6ps 2015 roma Ne 3854-VY
«O MUHHMAaJbHBIX (CTaHAAPTHBIX) TPEOOBAHUAX
K YCIIOBUSIM U MOPSAJKY OCYIIECTBICHUS OTJEIbHbBIX
BUJZIOB J10OpPOBOJILHOTO CTpaxoBaHUs» (nmanee -
MIEPUOJT OXJIAXKACHUS) (MpU Omcymcemeuu coovimui,
UMEIOWUX NPUBHAKYU CIMPAX06020 cy4as)’

100% ot cTpaxoBOW NpeMuUHM — IMpPU OTKa3e
OT J0roBopa JOOPOBOJBHOIO CTPaXxOBAaHHUSA
JI0 1aThl Hayaja JeHCTBUS CTPaXOBAHHUS;

100% ot cTpaxoBOM IPEeMHUH 3a BBIUETOM YaCTH
CTpaxoBOH [IpEMHUH, HCUYUCIISAEMON
MPOMOPLUUOHAILHO  BPEMEHH, B  TEUCHHUE
KOTOpPOro JIEHCTBOBAJIO CTPaxOBaHUE — IIPH
OTKaze oT JI0TOBOpa JT0OPOBOJILHOTO
CTpaxOBaHMs IIOCJIE JaThl Hayajla JeHCTBUA
CTpaxOBaHUS

Otka3 CrpaxoBatens OT JOroBopa 100pOBOJIBHOTO
CTPaxOBaHHUs MO MCTEUCHUM MEPUOA OXJIAXKICHUS
(npu omcymcmeuu cobvimutl, UMEOWUX NPU3HAKU
CMpaxo6o2o0 cuyuas)

100% cTpaxoBoil mpeMuH 3a BBIYETOM YaCTU
CTPaxOBOM IpPEeMHM 3a BpeEMsA  JICWCTBHUS
CTpPaxOBaHMsl, 32 BBIYETOM PACXOJ0B HA BEJICHUE
Jena

Otka3 CrpaxoBaresns OT JOTOBOpa 100pOBOJIHLHOTO
CTpaxOBaHHS B cly4ae  HEHaJUIeXKaIlero
nHGOPMHUPOBaHUS 00 YCIOBUSX CTPAaXOBaHUS (Mpu

omcymcmeuu  coovimutl, UMeWUX NPUSHAKU
CmMpaxoeoz2o cyuas)

[Ipekpaiienue Jg0roBopa, €cid BO3MOXKHOCTD
HACTYIUJIEHUS] CTPaxoBOro ciyyas oOTHajla, W

CYILLIECTBOBAHHME CTPAXOBOI'O PHUCKA IMPEKPATHIIOCH
10 00CTOATENLCTBAM UHBIM, YEM CTPaXOBOM Citydaii

100% cTpaxoBOil MpeMUU 3a BHIUETOM YaCTH
CTpaxoBOH MIPEMHUH, HCUUCIIIEMOM
MPOMOPIMOHAIBHO  BPEMEHH, B  TEUCHHE
KOTOPOTO JIEHCTBOBAJIO CTPaXOBaHUE

B nHbIX ClIydasX CTpaxoBas IIPEMU BO3BPATY HC IIOJJICKHUT.

Bo3sspart cTpaxoBoil NpeMHUH OCYILECTBIIAECTCS:

— B TeueHue 10 pabouux IHEH co AHS MOTYUYEHUs 3asiBICHNUS;
— B TeueHHe 7 pabouMx JHEH co AHA MOJy4YeHMs 3asBleHHs — Ipu oTka3e CTpaxoBartess B clyyae
HEeHa JIexaliero "HGOpMUPOBaHUSL 00 YCIOBUSAX CTPaXOBaHUSI.

Pasznen VI. KAK YPEI'YJIMPOBATD CIIOP 10 CYJA?

HanpaButh cTpaxoBHIMKy 3asiBieHue (IPETEH31I0) B TUCbMEHHON (hopMe.

B cnyuae ecnmm CrTpaxOBHLIMK HE YIOBIETBOPHI

3asiBiieHHE (TMPETEH3UI0) U TPU ATOM pa3zMep

tpedoBanuii He npesbiaetT 500 000,00 (IIatbcoT THICAY) pyOIaeit, 10 oOpalleHus B cya HEOOXOAUMO

o0paTUTbCs K YINOJHOMOYEHHOMY IO TpaBaM MOTpeOuTenell (UHAHCOBBIX YCIYyT

(caitT

www.finombudsman.ru; agpec: 119017, r. MockBa, CTapoMOHETHBIH Tiep., T10M 3).
PaccMoTpenue ymoaHOMOUYEHHBIM IO MpaBaM MOTpeOuTeneil (pUHAHCOBBIX yCIyr oOpalieHus
noTpeOuTesNsi GMHAHCOBBIX YCIYT OCYIIECTBISIETCS] OECIUIATHO.

1 Kpome pacxomoB Ha MEAUIUHCKYIO IOMOIIM 1 (W) OILIATY BO3BPALIEHHS €r0 Tesa (0CTaHKOB) B Poccuiickyto

denepanuo.
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